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Main Number .................................................471-3121 
 

Chief Executive Officer 
Kerry Winterer ...............................................471-9433 
 Admin. Asst. - Bonnie Engel .....................471-9433 
 FAX ..........................................................471-9449 
Information Systems & Technology 
 Eric Henrichsen ...........................................471-8554 
Communications & Legislative Services 
 Kathie Osterman..........................................471-9108 
  DHHS Helpline   

  Diana Duran ............... 471-6035 or 1-800-254-4202 
Legal Services 

 Brad Gianakos .............................................471-4068 
 

Operations 
Matt Clough ...................................................471-1877 
 Admin. Asst. - Sharon Kahm .....................471-1877 
Financial Services 
 Willard Bouwens .......................................... 471-8072 
Human Resources & Development 
 Mary Shanahan ...........................................471-8946 
Support Services 
 Amir Azimi ................................................... 471-9309 
 

Division of Behavioral Health 
Scot Adams, Ph.D., Director .........................471-8553 
 Admin. Asst. - Kelly Ostrander .................. 471-8553 
Community Based Services Section 
 Sheri Dawson ..............................................471-7856 
 Quality & Data Performance Measurement 
 Heather Wood………………………………….471-1423 
 Prevention, Treatment & Supportive Health Services 
 Sue Adams ..................................................471-7820 
 Federal & Fiscal Performance 
 Karen Harker ...............................................471-7796 
Office of Consumer Affairs 
 Carol Coussons de Reyes ...........................471-7853 
Chief Clinical Officer 

 Blaine Shaffer, M.D......................................471-7795 
Regional Center System Section 

 Bill Gibson ...................................................479-5388 
 Lincoln Regional Center ...........................479-5388 
 Hastings Regional Center .........................460-3127 
 Norfolk Regional Center ...........................370-3400 
 

 
Division of Children and Family Services 
Thomas Pristow ............................................ 471-1878 
 Admin. Asst. – Amy Borer ........................ 471-1878 
Service Area Administrators 
 Central-Yolanda Nuncio ..................... (308) 385-6147 
 Eastern & Southeast –  
    Myra Hoffart (EA, APS, IMFC) ....................... 595-3905 
    Vicki Maca (Families Matter) ....................... 471-1343 
 Northern-Mike Puls...................................... 370-3359 
 Western-Nathan Busch ...................... (308) 436-6556 
Policy Section 
 Jill Schreck, interim ...................................... 471-9243 
 Child Support Enforcement Unit 
 Byron VanPatten ....................................... 471-7312 
 Child Support Enforcement 

 Economic Assistance  
  Jill Schreck ................................................ 471-9243 

  Economic Assistance, Food Stamps, LIHEAP, Service 
Area Policy Support, N-FOCUS Policy Support, Food 
Distribution, ADC/Employment First, AABD. 

 Comprehensive QI / Operations Unit 
  Vacant ...................................................... 471-9243 
 Contract Monitoring, Quality Assurance, Data 

Analysis/Reports, Utilization Capacity Management, 
Audits, Case Reviews, Federal/State Compliance. 

Child Welfare Unit 
 Chris Hanus ................................................. 471-9308 
 Foster care, Adult and Child Protective Services, Central 

Register, Family Preservation, Title IV-E, Expungements, 
Transitional Youth Services, Social Services block Grant 
for Families, Central Register, Employment Checks, 
Domestic Violence, ICWA, Guardianship/Adoption. 

Office of Juvenile Services 
 Terri Nutzman ............................................... 471-8403 
 YRTC Operations, Parole, Interstate Compact on 

Juveniles, Detention/Direct Commit, Billings, YLS/CMI. 

 Youth Rehabilitation & Treatment Centers 
 YRTC, Kearney 
 Jana Peterson ............................. (308) 338-2000 
 YRTC, Geneva 
 Dan Scarborough .................................. 759-3164 

 
Division of Developmental Disabilities 
Jodi Fenner .................................................... 471-6038 
 Admin. Asst. - Tyla Vogt ............................ 471-6038 
Beatrice State Developmental Center 

 Dan Howell, CEO ................................ (402) 223-6801 
Community Based Services Section 

 Tricia Mason ................................................ 471-8714 
 
 
 

http://www.dhhs.ne.gov/


Division of Medicaid and Long-Term Care 
Vivianne Chaumont, Director ........................ 471-2135 
 Admin. Asst. - Roxie Anderson .................. 471-2135 
Medical Director, Dr. Alan Nissen ................... 471-9283 
Initiatives and Eligibility Section 
 Ruth Vineyard ............................................... 471-9567 
 Medicaid IT Initiatives 
 Sarah Briggs ............................................. 471-3876 
 Eligibility Administrator 
 Catherine Gekas Steeby ............................ 471-0122 
Programs Section 
 Susan Buettner ............................................. 471-9185 
 HCBS Waivers & Community Supports & LTC 

State Plan Services Unit 
 Kay Wenzl ................................................. 471-9360 
 Physical Health Services & Behavioral Health & 

Pharmacy Services Unit  
 Margaret Booth .......................................... 471-9380 
 State Unit on Aging 
 Susan Buettner, Interim ............................. 471-9185 
 State & Grant Funded Programs Unit 
 Heather Krieger ......................................... 471-9155 
Claims Section 
 Jeanne Larsen .............................................. 471-0300 
 Claims Unit 
 Bob Kane .................................................. 471-9382 
 Program Integrity Unit  
 Anne Harvey ............................................. 471-1718 
 
 

Division of Public Health 
Director and Chief Medical Officer 
Joann Schaefer, M.D. ..................................... 471-8566 
 Admin. Asst. - Karen Berry ........................ 471-8566 
Health Licensure & Investigation Section 
Deputy Chief Medical Officer 
 Joseph Acierno, M.D, J.D. ............................ 471-6042 
 Admin. Asst. - Roxanne Rediger ................ 471-6042 
 Environmental Health Unit 
 Sue Semerena .......................................... 471-0928 

Asbestos, Drinking Water, Environmental Laboratory, 
Environmental Sanitation, Emergency Response, Indoor 
Air, Lead, Radon, X-rays, Radioactive Materials, Well 
Drillers. 

 Licensure Unit 
 Helen Meeks ............................................. 471-4923 
  Facilities-Acute Care, Behavioral Health, Long-term Care, 

Children’s Services, Developmental Disabilities; 
Professions/Occupations-Behavioral Health, Medical and 
Specialized Health, Rehab and Community Services, 
Nursing and Nursing Support; Outpatient and In-Home 
Services; Research and Policy-Board of Health, 
Credentials Review and Certificate of Need. 

 Investigations Unit 
 Robert Semerena ...................................... 471-4964 
  Fraud, Professions and Occupations, Quality Control 

 
 
 
 
 
 

Community Health Section 
 Jenifer Roberts-Johnson .............................. 471-6042 
 Admin. Asst. - Roxanne Rediger ................ 471-6042 

 Community Health Planning & Protection Unit 
 Sue Medinger ............................................ 471-0191 
  DD Planning Council, EMS/Trauma System, Health 

Disparities and Health Equity, Rural Health, Public Health 
Emergency Response, Community Health and 
Performance Management. 

 Health Promotion Unit 
 Judy Martin ............................................... 471-3489 
  Chronic Disease, Infectious Disease, Tobacco, Injury 

Prevention; Comprehensive Cancer, Diabetes, Heart 
Disease and Stroke, HIV, Hepatitis, Oral Health, Physical 
Activity and Nutrition. 

 Lifespan Health Services Unit 
 Paula Eurek .............................................. 471-0196 
  Maternal, Child and Adolescent, Reproductive, Women’s 

and Men’s Health; Immunizations, Newborn Screening, 
CSFP, WIC, MCH Epidemiology and other related 
programs. 

 Public Health Support Unit 
 Ming Qu .................................................... 471-0566 

  Epidemiology, Health Statistics, Vital Records, GIS, 
CODES, Health Alert Network 

 
 

Division of Veterans’ Homes 
John Hilgert, Director .................................... 471-6038 
 Admin. Asst.-Tyla Vogt .............................. 471-6038 

System Clinician 

 Pat Moeller .................................................... 610-1516 
Norfolk Veterans’ Home 
 Jerry Eisenhauer ........................................... 370-3177 

Eastern Nebraska Veterans’ Home 
 Jeff Smith ...................................................... 591-4947 

Grand Island Veterans’ Home 
 Alex Willford ........................ (308) 385-6252 ext 231 
Western Nebraska Veterans’ Home 
 Lonnie Starke ................................. (308) 632-0310 
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